
Protect Your Soft Ice Cream Machine - Operating Using the Magic Eye

Important: Always Operate Your Soft Ice Cream Machine in Magic Eye / Dispense Mode

Why Is This Important?

The ice cream mix acts as both a lubricant and a coolant for the pump gears.  If the machine is
left in Freeze mode during periods when no product is being served:

The pump continues to rotate without fresh mix.
The gears begin to run dry.
Friction generates excessive heat.
Heat causes premature wear of the pump components and significantly reduces pump life.
Modern composite pump gears are particularly susceptible to heat build-up if operated
incorrectly.

Why Use Magic Eye / Dispense?

Always operate the machine in Magic Eye / Dispense mode during normal service.
Even during busy periods, Magic Eye / Dispense performs exactly the same as Freeze mode
while customers are continuously ordering soft ice cream.
The advantage of Magic Eye / Dispense is that when there is a pause in dispensing; for
example, when customers order drinks or other products—the machine automatically stops
the pump.
This prevents the pump from turning without a fresh supply of ice cream mix passing
through it.

Always Use Chilled Mix

For best performance:

Always load the machine with properly chilled mix (approximately 4°C).
Warm mix (for example, around 25°C) provides far less cooling to the pump.
Using warm mix not only increases pump temperatures but also reduces the machine's
freezing performance and overall efficiency.

Best Practice Checklist

ALWAYS WITHOUT EXCEPTION 

✔ Operate the machine in Magic Eye / Dispense mode during normal trading.
✔ Keep your mix refrigerated until it is loaded into the machine.
✔ Allow the machine's automatic controls to protect the pump during pauses in dispensing.
✘ Do not leave the machine operating in Freeze mode when product is not being dispensed.
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